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1. HOEJIX MIPAKTUKHA
Henpio mpousBoacTBeHHON (OpraHU3aI[iOHHO-YIIPABICHYECKOW) IPAKTUKH SIBIIETCS 3aKpEIUICHUE
3HAHWUW, YMEHHUH U HABBIKOB B 00JIACTH YIIPaBJICHUS PEANPUATHEM c(hepbl cepBHUCa.

2. 3AJJIAYM ITPAKTUKHU
3amagamMy MPOU3BOACTBEHHON MPAKTUKH SBJIAIOTCA
- 03HAKOMIJICHHE C IIPOLIECCAMU YIPABIICHUS IPEANPUATUEM COLMOKYIBTYPHOTO CEPBUCA;

- OBJIAAICHNEC HABBIKaMU OpraHu3aln KOHTaKTHOU 30HBI,
- OBJIaACTH HaBBIKaMH praBJIeH‘-IeCKOﬁ ACATCIIBHOCTH HA NPCANPUATHUAX C(i)epbl cepBHCa

3.

MECTO ITPAKTUKH B CTPYKTYPE OIIOII

[TpousBoacTeennas npaktuka b.2. I1.2. (Opranu3zanmoHHO-yIpaBiIeHUYECKas ) OTHOCUTCS K

bnoky 2 yactu, popMupyemoii yqacTHUKaMu 00

Pa30BaTEIbHBIX OTHOIICHUH.

[IpenmecTByONIME TUCIUILTHHBI (KYPCHI,
MOYJIH, TIPAKTHKH )

[Mocneayronue MUCIUILTAHBI (KypPChI, MOYJIH,
MIPaKTHKH)

CepBHCHaS IEATEIHLHOCTD

MHHOBalMM B cepBUCE

MeHeKMEHT B CepBHCE

[IponsBoacTBeHHAs MPAKTUKA (MIPEIAUILIOMHAS)

MapKeTHHT B cepBUCE

T OCyAapCTBCHHAA UTOTOBAsA aTTCCTALIUA

I/IH(l)OpMaLII/IOHHBIC TCXHOJIOTHUU B CCPBUCC

Opranmzanysi ¥ IUTAaHUPOBAaHUE MESTETHHOCTH
NPEJNPUATHI cEpBUCa

praBJ’IeHI/IC KauCCTBOM B CCPBUCC

Vuebnas npaktuka ([IpakTmka 1O TOITy4EHHIO

MEPBUYHBIX  NPO(PECCHOHANBHBIX  YMEHUH |
HAaBBIKOB)

[MpomsBoacteennass mnpaktuka (Ilpaktrka 1O
MOJyYEeHUIO  MPOQECCHOHANBHBIX yMEHUH U

OIbITa MPO(HECCHOHATBHOM JIeSITENEHOCTH )

4.

®OPMBI U CITOCOBBI NPOBEJAEHUA ITPAKTUKHU

[MpousBoacTBenHas npaktuka (OpraHu3anMOHHO-YIIPaBICHUYECKAasH) MPOBOJUTCS B JHCKPETHOU (opme.
Crioco0 mpoBeieHus MPAKTUKA — CTAI[MOHAPHAS WIN BhIC3THAS.

5.

MECTO U BPEMJ IPOBEJEHUSA IPAKTUKHU

Bazoii mpoBeneHnst Npon3BOACTBEHHON MpakTuku (OpraHU3alnOHHO-YIPaBICHYECKOH) 00yYaromuMucs

SBIISAIOTCS MPEAIPUATHS COIMOKYIBTYPHOTO CepBHCa UM 00pa3oBaTeNbHAs OPraHU3aIusl.

IMpousBoncrennas mpaktuka (OpraHM3alMOHHO-YIIPaBICHYECKas!) MPOBOIUTCS B IEBATOM TPHUMECTpPE
(ounas popma oOyuenusi) u B Tpumectpe B (3aounas ¢popma oOyyeHus).

6.

NNJIAHUPYEMBIE PE3YJIBTATBI OBYYEHUS ITPU ITPOXOKAEHUN

ITIPAKTHUKH

dopmupyeMble KOMIIETSHITN
(K0J KOMIIETEHIIHHU, YPOBEHB)

[Inanupyemsbie pe3ynbTaTsl O0yUeHHs Ha JAHHOM
atane popMHUPOBaHUS KOMIICTCHITUU

OIIK-1. Cnoco0eH MpUMEHATh TEXHOJIOTHYECKUE
HOBalUM M  COBPEMEHHOE  IPOrpaMMHOE
obecrieuenue B chepe cepprca

YMeer: onpenensTb NoTpeOHOCTh B
TEXHOJIOTHYECKNX HOBALMAX W MH()OPMAITIOHHOM
obecrieueHnu B cepe cepBuca;

OCYILECTBIISTH MOUCK M BHEIPEHUE
TEXHOJIOTHYECKHX HOBALUH M COBPEMEHHBIX
IPOrPaMMHBIX MIPOAYKTOB B MPO(PECCHOHATBHYIO
CEPBUCHYIO JIEATEILHOCTD

BrnazneeT HaBBIKaMU: HCIIOIB30BAHMSI OCHOBHBIX
IpOrpaMMHBIX IPOAYKTOB IS c(hephl cepBHca

OIIK-2. CmocobeH OCyImecTBIATh OCHOBHBIC
(hYyHKIIUY yIpaBICHUS CEPBUCHON IEATEIBHOCTHIO

YMeer: onpeaesTh LeNH U 33/1a4 yIPaBICHUS
CTPYKTYPHBIMH TOAPA3ICICHUSMH TPEIIPUSITHI
cepsl cepBuca;




UCIIOJIb30BaTh OCHOBHBIE METOJIbI U IPUEMBI
IUTAHUPOBAHUS, OpraHU3alM1, MOTUBALIMY U
KOOPAWHALNHU AEATEIBHOCTH MPEIPUATUN
(mompasaeneHuil) npeAnpusTHiA chepsl cepBuca
Brnaneer HaBBIKaMU: OCYILECTBICHUS KOHTPOJIS
NEeATCTLHOCTH IPEATPUATHN (TIOIpa3IeIICHIIA
OpeAnpusTuii) cepsl cepBrca

OIIK-3. Cmocoben obecneunBaTh TpeOyemoe
Ka4yeCTBO  MpOILECCOB  OKa3aHHs  YCIyr B
U30paHHOM chepe poheCcCHOHATBHOMN
JIeSITeTIbHOCTH

YMeeT: onpeeNuTh OlEHKY KaueCTBa OKa3aHHS
YCIYT ¢ Y4eTOM MHEHUS OTpeduTeneii u
3aWHTEPECOBAHHBIX CTOPOH;

BHEJIPSATH OCHOBHBIE TIOJIOKEHUSI CUCTEMBI
MEHEPKMEHTa Ka4eCTBa B COOTBETCTBHUHU CO
craagaptamu UCO 9000

Brageer HaBbIKamMu: OpraHU3aIMA OKa3aHUS
YCIIYT B COOTBETCTBUU C 3asBJICHHBIM Ka4eCTBOM

OIIK-4. Crioco0eH OCYIEeCTBIIATh HCCICAOBAHHE
pBIHKA, OpTaHN30BbIBATh POJIAXKU 17§
MIPOJBMKCHUE CEPBUCHBIX MPOYKTOB

YMeeT: oCyIeCTBIATE MAPKETHHTOBBIC
HCCIIEI0OBAaHMS CEPBUCHOTO PHIHKA,
noTpeduTeNnel, KOHKYPSHTOB;

HCITOJIB30BaTh OCHOBHEIE METOJIBI POIAX YCIIYT,
B TOM YHCJIC OHJIANH

Bnaneer HaBbIKaMU: OCYILECTBICHUS
MPOJBUKEHUS YCIIYT [0 OCHOBHBIM
HaIlpaBJICHUSIM, B TOM YUCIe B ceTd HTEepHET

OIIK-5. CrnocobeH mpuHUMATH JIKOHOMHYECKH
000CHOBaHHBIE peuieHus, obecrneunBaTh
9KOHOMHUYECKYI0 3(PPEKTUBHOCTh OpraHU3alUl
n30paHHOM chepbl npodeccuoHambpHOM
JIESATSIIbHOCTH

YMeeT: paccunTHIBaTh, OLIEHUBATH U
aHAJTU3UPOBATh OCHOBHBIC MPOU3BOACTBEHHO-
SKOHOMHUYECKHE ITOKA3aTENN CEPBUCHOM
JIeSITeNIbHOCTH

Bnaneer HaBbIKAMU: SKOHOMUYECKOTO
000CHOBaHUSI HEOOXOIUMOCTH U
1eJIeCO00Pa3HOCTH MPUHSITHS PEIICHUH MTPH
OCYIIECTBICHUH MPOHECCHOHATBHOMN
JIEATEIbHOCTH

OIIK-6. Criocoben MIPUMEHSTh B
npoQeCCHOHATLHON JeSITENEHOCTH HOPMATHBHEIC
MIPaBOBEIC aKTHI B chepe cepBuca

YMeeT: oCyIecTBIATh TOUCK HEOOXOTUMO
HOPMATHUBHO-TIPABOBOW JOKYMEHTAIINN IS
JISATEIILHOCTH B U30paHHOM cdepe
npoheCcCUOHATBHON 00JIacTH

Brageer HaBpikamMu: 000CHOBAaHHOTO ITPHUMEHEHUS
HOPMATUBHO-TIPABOBOW JOKYMEHTAIIUU B 00JIaCTH
cBOCH Mpo(ecCHOHATHHON NEATEThHOCTH,
coOJIroIeHrs 3aKOHOoIaTeNbeTBa Poccuiickoit
@Denepanyy 0 MPEeIOCTABICHIH YCIyT

OIIK-7. Crocoben obecrieunBaTh 0€30MACHOCTH
oOcayxuBaHHUsS TOTpeOUTENIed ¥ COONIOICHUE
TpeOOBaHWII 3aWHTEPECOBAHHBIX CTOPOH Ha
OCHOBAHHWH BBITIOJIHEHNUSI HOPM U TIPABHJI OXPaHBI
TPY/ia ¥ TEXHUKH OE30MacHOCTH

Ymeer: obecnieunTs codmoeHne TpeOoBaHuit
6e3onacuoro obciyxuanus, OT u Th
Brageer HaBpIKamu: COOIOAECHUS TTOJIOKEHHIH
HOPMaTHUBHO-IIPABOBBIX aKTOB, PETYIUPYFOIIHX
OTuTh

7.CTPYKTYPA U COJEP)KAHUE ITPAKTUKH
OO0t 00beM MPAKTUKK COCTABISET 9 3a4eTHBIX enuHuIl, 324 aka[eMUYECKUX YaCOB

Buns! npon3BOACTBEHHOM PaOOTHI Ha MPAKTHUKE, BKITIOYAS

Ne Paspgensr (3Tamsbn) DopMBI TEKYIIIETO
CaMOCTOSITENIbHYIO pabOTy CTYJCHTOB U TPYAOEMKOCTh
/11 MpaKTUKU KOHTPOJIA
(B yacax)
1 [MoaroroButenbHbIH | YyacTue B ycTaHOBOYHOH KOH(pepeHIHH (2 2 MOAIHKCH B JIUCTE

oTal

gaca)

TIPH TTOTyYEHUH
JTHCBHUKA




[Ipoxoxnenue MPOU3BOJCTBEHHOTO 2 OTYET 10
WHCTPYKTaka OOydYaromerocss mo oxpaHe MIPAKTHKE
TpyZAa, TEXHHKE O€30MacHOCTH, MOKapHOU
0e30macHOCTH, MpaBWIaM  BHYTPEHHETO
TPYIOBOTO pacmopsiaka (2 gaca)
Ocobennoctu N3yuenune xapakTepHBIX 0COOCHHOCTEH 5 OTYET 10
yIpaBlICHHUS npoliecca ynpasJieHHs CEpBUCHBIMU NPaKTUKE
CEpBUCHBIM MPEPUIATAIMHA
MpeNIpUIATHEM
(TeopeTndeckuit
BOIIPOC)
XapakTeprucTuka N3ydenue uctopuu NpeanpusITUs cepBHUca- 15 OTYET 10
MIPEMPHUITHSA, 0a3bI MPAKTUKH, OPraHA3alMOHHAS MIPAKTHKE
BKITIOYEHHOTO B CTPYKTypa YTpPaBICHUS IPEATIPUATHUSL
MpoIIecC CEPBUCHON | (CTyKOBI, OTAENBI), MECTO Ha PBIHKE YCIYT
JeSITETEHOCTH
Hanpasnenus N3ydenue HampaBiIeHUM 1€SITEIHbHOCTH 13 OTYET 1O
JeSITeNbHOCTH MPENpUITHS CEepBUCa NpPaKTUKE
NPEaNpHUITUS
VYupasneHue N3ydenne cucteMbl ypaBieHUs 15 OTYET 10
NpeanpUsITHEM NeSITETbHOCTBIO CEPBICHOTO TPEATIPHATHUS NPaKTUKE
cepBHca (pyHKIIMM yIIpaBIeHUS pa3HBIX YPOBHEH)
VYnpasnenue HccnenoBanue nporecca ynpasieHus 30 OTYET 110
MpoIeccCamMu JEeSTeTFHOCTHI0 KOHTAKTHBIX 30H MIPAKTHKE
NpeanpusThs B
KOHTaKTHOH 30HE
[InarupoBanme AHanmu3 TUIAaHUPOBAHUSA NEATEIHHOCTH 30
JeSITeTbHOCTH KOHTAaKTHBIX 30H C TOUKH 3PEHUS ydeTa
KOHTaKTHBIX 30H ¢ | TpeOoBanuii motpedutens. [IposeneHue OTYET 110
Y4ETOM HCClieI0BaHNH TpeOOBaHUHI MOTPEOUTENS NpPaKTUKE
TpeOOBaHMIA
nmoTpeouTeNst
ExenneBHas Brinonnenue nopyueHus: pyKOBOAUTENS 180
pabora (6 yacoB B MIPAKTUKH OT TPEATPHUATHS, COOP JIHCBHHK TIO
JIEHb (hakTHIEeCKOT0 MaTeprasa HpaKTHie
3aKIIOYNUTENBHBIN Amnanun3 naH}popMayu, MoAroToBKa 0T4eTa 20 OT4eTr U AHEBHUK
aTaln 10 MPaKTUKE M0 TPaKTHKE,
3amuTa OT4eT 10 IPAaKTHKE 2 BBICTYIUIEHHE  C
OTYETOM 1o
NPaKTUKE
HUTOI'O 324

8.TEXHOJIOI'MH, UCIIOJIb3YEMBIE HA IIPAKTHUKE

OCHOBHBIMH 00pa30BaTEeIbHBIMU TEXHOJIOTHSIMH, UCTIOIL3YEMBIMU HA TIPAKTHKE, SBJISIOTCS:
- IPOBeIcHUE KOH(EPEHIINY;

- 00cyX/IeHIe MaTepHasoB MPAKTHKU C PYKOBOAUTEIEM OT HHCTHTYTA;

- Oecenbl ¢ COTPYTHUKAMU MMPOU3BOICTBECHHBIX MOIpa3/IeeHu 0a3bl TPAKTHKH,

- MPOBEACHUE 3AIIUTHl OTYETA O MPAKTHUKE;

OCHOBHBIMH BO3MOKHBIMH HayYHO-HCCIIEAOBATENbCKUMU TEXHOJOTHUSMHU, HCIOIB3yEeMBIMH Ha
MIPaKTUKE, SBISIOTCS:

- cOOp HAy4HOU TUTEpaATYPHI IO TEMATHKE 3a/IaHUS 110 TIPAKTUKE;

- IPOBEICHUE MCCIIEIOBAHUM;

- IOATOTOBKA M HAIMCAaHUE HAYYHOU CTAThH MO0 UTOTAM YYeOHOM MPAKTHKH.

OcHOBHBIMY HH()OPMAITMOHHBIMH TEXHOJIOTUSMH, HCIIOJIE3YEMBIMU Ha MPAKTUKE, SBIISIOTCS:



-TIOJTyYeHHE CTYJICHTOM HEOOXOJIUMOHN yueOHOW MH(OpMAIMK TI0 PYKOBOJCTBOM TPEINOAaBaTEINs
WJIA CAMOCTOSITENTFHO
- cOop Marepualia Ha MIPEANPHUITAN B paMKaX BBITTOIHEHUS 3a/IaHUS;

- HCITOJIb30BaHUE KOMITBIOTEPHOTO 00OPY/IOBaHHUS MTPH MPOBEIACHUH MTPAKTHKH.

9.®0OPMbI OTYETHOCTH 110 IIPAKTHKE
OTueT 1 THEBHUK 10 MPOU3BOJACTBEHHON MpakTuke (OpraHu3allMOHHO-yTIPaBICHYECKas) SABISETCS

OCHOBHBIM JIOKYMEHTOM, XapaKTepU3YIOIINM PadoTy CTyJeHTa BO BpeMs NpakTuku. OTYeT W THEBHUK
COCTaBJISIIOTCS. B COOTBETCTBUU C PEATIbHO BBIMOTHEHHOW MPOrpaMMOM MPAKTUKUA U COIJIACHO 3a/IaHUIO.
OTYeT U NHEBHUK PEKOMEHAYETCA COCTABISATh HA MPOTSXKCHUU BCEM MPAKTHUKU MO MEpPe HAKOILICHUS
Marepuana. @opmel OTuera 1 JIHEBHUKA IPUBEACHBI B IPHIOKECHISIX 1 1 2.

3amuTa OTYETa OCYIISCTBISCTCS B TEUCHUE JIBYX HEAENb MOCie Hadaia ydeOHoro roja B (opme
cobOecenoBanus. Ha 3ammre oT4eTOB MO MPOM3BOJACTBEHHON MPAaKTHKE CTYIACHTHI AENAIOT JOKIAA TI0
coOpaHHOMY MaTepUaTy U OTBEUAIOT Ha YTOYHSIFOIINE BOTIPOCHI MPENoAaBaTes.

[IpomexyTrounas arrectarus - T GepeHIIMPOBAHHEINA 3a4eT.

TPEBOBAHUS K O®OPMJIEHUIO
JIHEBHUK BBIJACTCS PYKOBOAWUTENEM NPAKTHKH OT WHCTUTYTa M 3allOJIHACTCS B COOTBETCTBUHU C
paszenamu.

OTyer 1Mo TpakTHUKE MOJHKEH OBITh HaledaTaH OJHUM IIBETOM (YEepHBIM) Ha OJHOM CTOpOHE
CTaHIapTHOTO Jucta Oymarun ¢opmara A4 (kernb 14 m., MeXcTpouHbId MHTepBan — 1,5, rapHutypa
mpudra — Times New Roman, BelpaBHUBaHUE — 110 MIUPUHE, a03aIHBIN OTCTYIT JO/DKEH - 1 cM mim 1,25
cMm. IlepeHocsl cioB B TekcTe paboOTel He pgomyckaroTcs. CTpaHHIBI OT4eTa C PUCYHKaMH U
MIPUJIOKEHUSMH JIOJDKHBI OBITh MPOHYMEPOBAaHBI CKBO3HOH Hymeparei. CTpaHUIBI pabOThl ClEayeT
HyMepoBaTh apabckumu Iudpamvu. [lepBoli cTpaHuIel SBIsSETCS TUTYNBHBIN nucT. Homep cTpaHuIlbl Ha
TUTYJHHOM JIFCTE HE TIpocTaBisieTcsl. Homep cTpaHUITB MPOCTABISIIOT B IIEHTPE HMKHEH YacTh JucTa 6e3
touku. WmmocTpanmuyu W TaONMIBI, PACcHONOKCHHBIE HAa OTIENBHBIX JIHCTaX, BKJIIOYAIOT B OOIIYIO
HyMepanuio crpaHun paboTel. OOmuii o0bem paboTHl HomkeH ObiTh B mpefenax 10-12 crpanun
mmeyaTHoOro TekcTa (0e3 mputokeHui). Pabora crmmBaeTcs B mamke-CKOpOCIIUBaTere.

Pa3nensl oTueTa mpuBeAeHBI B Colep)KaHUM oTdeTa. Pazfmensl oTyeTa HyMEpyOTCS apaOCKUMHU
udpaMu ¢ TOUKOM B KoHIle. Kaxk/Iblii HOBBIN pa3/iesl HAaunHACTCS ¢ HOBOW CTpaHUIlbl. MeXay Ha3BaHUEM
pasmena M TOCISAYIOMNUM TEKCTOM JOJDKHO OBITh OCTaBJICHO HE MEHEE OIHOW CBOOOMHOHN CTpoku. B
oTyeTe He JOIyCKAaeTCs BbIACNEHHE TEeKCTa KypCHUBOM, TONYXHPHBIM WM MOJYEPKUBAHHEM.
JlommyckaeTcsl BBIJICIICHUE TOJMYKUPHBIM IIPUPTOM HA3BaHUH CTPYKTYpPHBIX JJIEMEHTOB paboTel. B
oT4YeTe, KpOoMe OOUICTIPUHATHIX COKPAIICHUN, HWCIOIB3YHOTCS BBOJUMBIE MX aBTOpaMU OyKBEHHBIC
ab0peBHATYpPHI, COKpAMEHHO 0003HAYAMOIMINE KAKHE-THOO ITOHATHS W3 COOTBETCTBYIOIIHUX OOJIacTEH
3HaHus. [Ipy 3TOM mepBOe yHNOMWHAHHE Takux aOOpeBHATYp YKa3bIBAETCS B KPYTJIBIX CKOOKax IOCIe
MOJTHOTO HAUMEHOBAHUS, a B JAJIbHEHIIIEM OHHU YIIOTPEOIIAIOTCS B TEKCTE Oe3 paciiudpoBKy.

Odopmiterne Tabmur. Tabmuiry ciemyeT pacnojiarath B padoTe HETOCPEACTBEHHO TIOCTIE TEKCTa,
B KOTOPOM OHa YIOMHHAETCS BIIEPBBIC, WIIM Ha CIeAyIoeil cTpanniie. Ha Bce TabmuIlsl JOKHBI OBITH
CCBUTKM B oTueTe. [Ipu cchulke clieyeT mucaTh CIOBO «TalNIMIa» C yKa3aHUeM ee Homepa. Haspanue
TaOJIUIBI, TIPU €T0 HAJMYWH, JOHKHO OTpakaTh €€ COJNICpKaHue, ObITh TOYHBIM, KpaTkuM. Haspanue
TaONUIBl CIEAYeT MOMEMATh Haj TaOiuIeil mo meHTpy, 6e3 ad3alHOTO OTCTyIa B OIHY CTPOKY C €€
HOMEpOM uepe3 Tupe. Tabuuiy ¢ GOJBIIUM KOJMYECTBOM CTPOK JIOMYCKAETCsl TIEPEHOCHTh Ha APYTOd
muct (ctpanuiy). Ilpy mepeHoce yacTu TaONWIGI HA3BaHWE IMOMEINAIOT TOJBKO HAJl MEPBOM YaCTHIO
tabmuiel. Haxg gpyrumu dactsmu mumryT cinoBo «lIpomomkeHue» W yKas3plBalOT HOMEp TaOJHIIBI,
Hanpumep: «I[Ipomomkenre Tabautiet 1.

OdopMIiieHHE WILTFOCTPAIUIMA.

WNnmoctpanmn  (weptexxu, TpaduKd, CXEMbl, KOMITBPIOTEPHBIE pPACleYaTKd, JUarpaMMel,
(hOTOCHUMKH) ClleAyeT pacroiarath B paboTe HEMOCPEACTBEHHO IIOCIEe TEKCTa, B KOTOPOM OHHU
YIOMUHAIOTCS BIEPBEIC, WM HA CIEAYIOUICH CTpaHUIIE.

Ha Bce mutrocTparuu JOMMKHEL OBITH JaHEI CCHUTKH B pa0oTe.

Nnmoctpanuy, 3a UCKIIOYEHNEM WIITIOCTPAIlUU TPUIOKESHHUH, CIIEyeT HyMEpOBaTh apaOCKUMHU
nmudppamMu CKBO3HOH HyMeparnmed. JlomyckaeTcss HyMepoBaTh WIUTFOCTPAIMH B TpejeiaX TiaBel. B aToM
clly4ae HOMEpP WUIFOCTPAIlMM COCTOMT M3 HOMEpa TJIaBhl U TOPSAAKOBOIO HOMEpPa HILTIOCTPAIIVH,
pasmeneHHbIX TOUKOH (Hampumep, Pucynok 1.1).



Ecmm pucynok omuH, To OH 0603Hadaetcs «PrucyHok 1». CJI0BO «pHUCYHOK» M €r0 HANMCHOBAHHE
pacronararoT mocepe;iiHe CTPOKH.

10.00HI OEHOYHBIX CPEJCTB /151 IPOBEJEHUSA IPOMEXXYTOUYHOM
ATTECTAIIMU OBYYAIOHINXCA 110 IIPAKTHUKE

Komnerenuu PesynbTaThl 00yueHus Tlokazarens olleHUBaHUS Kpurepuu onennBanus
(ypoBHH
c(hOpMUPOBAHHOCTH)

OIIK-1. Cnocoben | TpakToBKa ITOHATHS, JleMOHCTpHUpYeT MONHOTY U Hanuune B pHEBHHMKE U
IPUMEHSATH NEePEYUCIICHUE MTOAX00B, MPaBUIBHOCTb TPAKTOBKH oTyere BBINOJIHEHHOTO
TEXHOJIOTHUECKUE OCHOBHBIX IIPUHIIUIIOB MOHATHI, IOTHOTA U 3aaHys 10 IPUMEHEHUIO
HOBAaIlUU u MPaBUIBHOCTh IEPEUNCIICHUSI | TEXHOJOTHUECKUX HOBAIUN
COBPEMEHHOE MOJIXOJIOB  OCHOBHBIX " COBPEMEHHOTO
POTPaMMHOE MPHUHITAIIOB TIPOTPaAMMHOTO
obecnieuenue B cdepe | Mcnons3oBanue JleMOHCTpHpYET YBepeHHOCTh | oOecrieueHus B cdepe
cepBuca TEXHOJIOTHYECKUX HOBALIMIA M | B MMPaBHIILHOCTH cepBuca

COBPEMEHHOT'0 IIPOTPaMMHOT0
obecrieueHns B cepe cepBuca

HCIIOJIb30BaHMsI
TEXHOJOTUYECKUX HOBALMI U

COBPEMEHHOT'O MPOrPaMMHOTO
obecrieueHus B cepe cepBuca

IIpumenenue
TEXHOJOTUYECKUX HOBALMI U
COBPEMEHHOT'O MPOrPaMMHOTO
obecrieueHns B cepe cepBuca

JleMOHCTpHpYET MOIHOTY U
MPaBUIBHOCTH IPUMCHCHUS
TEXHOJIOTHYECKUX HOBALIUH U
COBPEMEHHOTO MPOTPAaMMHOTO
obecrieueHns B chepe cepBrca

OIIK-2.Cnocoben Omnpenenser e u 3a1aqu JemoHcTpHUpyeT criocodHOoCTh | Hammuue B oTueTe W
OCYILECTBJIATH YIpPaBJIeHUs! CTPYKTYPHBIMU ONpeeaTh UElH U 3a1auk JHEBHMKE BbIIOJHEHHOTO
OCHOBHbIE  (DYHKLMH | MOApa3fieICHUAMU YIpaBJIeHUs CTPYKTYPHBIMU 3ajaHus,
yIpaBJIeHUs NpeanpuATHii cephl cepBuca | MoApasaeIeHUIMH TOATBEP K AAIOIIETO
CEpBUCHOIA IpenpuATHii cephl cepBHUCa | YMEHME  OCYIIECTBIEHHUS
ACATEIEHOCTBIO Hcnonb3yeT OCHOBHBIE VMeeT HCToNb30BaTh KOHTpOJL  ACATCABLHOCTH

METOJIBI H IPHEMEI OCHOBHBIE METO/IbI U TIpueMpl | [IPCATPHATHI

IIAHMPOBAHKS, OPTaHU3aAlMH, | TUIAHMPOBAHMS, OPTaHU3AIWH, (noz[pa3ueneimn

MOTHBALMH ¥ KOOPHHALIIN MOTHBALMH ¥ KOOPHHALIIN MpeAMPHATHIH) chepsr

IeATeIbHOCTH MPeANpPHATHH IeATeIbHOCTH MPEAIpPHATHI cepuca

(moxpaszaencHuii) (moxpaszaencHuii)

IpeanpuaTHii cephl cepBrca | IpeampUATHii cdephl cepBrca

OIIK-2.3. OcymiecTBisieT JleMOHCTpHUpYET yMEHUS

KOHTpOJIb JIEATEIbHOCTH OCYILECTBJISATH KOHTPOJIb

MpEANPUITHI JIeATEeIbHOCTH TIPEATPUSITHI

(monpazpeneHmit (monpazpeneHmit

NpeANpUsITHI) chepsl cepBUca | MPEANpHUATHI) chepsl cepBHca
OIIK-3. Criocoben | OpraHusyeT OlleHKYy KadecTBa | J[eMOHCTpUpYET yMeHUs IIpuBencHre B JTHEBHUKE U
obecne4uBarh OKa3aHHUs YCIYT y4eTOM OpraHM3allii KauecTBa B OT4eTe  NPHUMEPOB
TpebyeMoe  KauyecTBO | MHEHMs NoTpebuTeseit u OKa3aHHUs YCIYT y4eToM onpeeneHus OLIEHKH
IPOLIECCOB  OKA3aHUs | 3aMHTEPECOBAHHBIX CTOPOH MHEeHUs noTpeduTenei u KAuecTBa OKA3aHWS YCIyr
yclayr B U30paHHOl 3aHHTEPECOBAHHBIX CTOPOH y4eToM MHEHUS
chepe 5 BHe/psieT OCHOBHbIE PeanusyeT ciocoGHOCT notpeduterneit "
npodeccuoHaNbHOM HOMOMKCHIS CHCTEMBL BHEDATS OCHOBHEIE 3aMHTEPECOBAHHEIX CTOPOH
JEeATENbHOCTH

MEHEDKMEHTa Ka4ecTBa B
COOTBETCTBHH CO
crangaptamu CO 9000

TIOJIOXKEHHS CUCTEMBI
MEHEDKMEHTa Ka4ecTBa B
COOTBETCTBHH CO
crangaptamu CO 9000

OOecnieynBaeT OKa3aHue
YCIYT B COOTBETCTBUU C
3a5BJICHHBIM Ka4€CTBOM

BnaueeT HaBbIKaMH
obecreyeHus peajin3anuu
YCIYyT B COOTBETCTBHUU C
3asBJICHHBIM Ka4€CTBOM




OIIK-4 Crocoben
OCYIIECTBIIATH
UCCIIEOBAaHME PBIHKA,
OpPraHM30BHIBATH
HPOJIAKU u
HPOJIBIKEHUE

CEPBUCHBIX MIPOTYKTOB

OcyiecTBisier
MapKETHHTOBbIC
UCCJICJIOBaHUS CEPBUCHOTO
pBIHKA, TOTpEOUTENEH,
KOHKYPEHTOB

JleMOHCTpHpYET YMCHHS
OCYIIECTBIICHUS
MapKETHHTOBBIX
HCCIEJOBaHUM CEPBUCHOTO
pBIHKA, TOTpEOUTENEH,
KOHKYPEHTOB

3HaeT u YMECT UCII0JIB30BATh
OCHOBHBIC METOJBI ITPOJAAK
yCIyr, B TOM 4YHCJIC OHJIAlH

OOmamaer 3HaHUSAMH U
YMEHUSMU HCIIOTH30BAHUS
OCHOBHBIX METOJIOB IIPOJIAK
YCITyT, B TOM YHCJIC OHJIAWH

Ocy1miecTBiIsieT IpOIBIKEHUE
YCIYT TI0 OCHOBHBIM
HaIpaBJICHUSIM, B TOM YHCIIC B
cetu UHTepHeT

JIeMOHCTpHUPYET CIIOCOOHOCTH
TIPOJIBIKCHHUS YCIYT TI0
OCHOBHBIM HAaIIPaBJICHUSM, B
TOM yucie B ceTu uTepHeT

OT00pa3uTh B ITHCBHHUKE U
oryere PE3yJIbTaThI
UCCIIeI0BaHUs PBIHKA,
OpraHm3aliyd OpoJax u
MPOJBIKEHUSI CEPBHUCHBIX
MPOJIyKTOB

OIIK-5 Criocoben | PaccunThiBaeT, OleHHBAET U Ob6nanaer yMeHUsIMU ITonHoe 1 TouHOE
MPUHUMATH aHAITM3UPYET OCHOBHEIC HPOU3BOJUTD PACUETHI, U3JI0’KEHUE SKOHOMUYECKH
9KOHOMUYECKHU HPOU3BOJICTBEHHO- OLICHMBATh U aHAJM3UPOBATH 00OCHOBAHHBIX PEIICHUI U
000CHOBaHHBIC 9KOHOMHUYECKHE TI0Ka3aTeln OCHOBHBIE [TPOM3BOACTBEHHO- | oOecrieueHus
pereHus, CEPBUCHOH IEATEIEHOCTH SKOHOMHYECKHE TTOKa3aTeIN SKOHOMHUYECKOH
obecreunBaTh CEPBUCHOH JESITEILHOCTH 3 dexTuBHOCTH
9KOHOMHUYECKYIO O00cHOBBEIBaET JIeMOHCTpHpPYET yMEHHS opraHusaluii u36paHHoil
3 dexTuBHOCTD SKOHOMHYECKH 000CHOBBIBATH C IMO3UITUH chepsl mpodeccCHOHATBEHOM
opraHu3aIrit HEOOXOIUMOCTE U 3KOHOMHKH HEOOXOINMOCTh U | ACATEIbHOCTH
n30paHHON cdepsl | menecoo0pasHOCTh NPUHATHS | LIEIECO00PA3HOCTD IPUHSTHS
npoQeCCUOHATBHOM peIICHHI TIPU pemeHnii npu
JeITeIIbHOCTH OCYIIECTBIICHUN OCYIIECTBIICHHN

npodeccrnoHaIBEHOM npodeccrnoHaIBEHOM

JeSATeIbHOCTH JeITeIbHOCTH
OIIK-6 Crocob6er | OcCyIIecTBISIET TOUCK YMeeT ocylecTBIsATh TOUCK OTo0pakeHUE B THCBHUKE
PUMEHSTH B | HEOOXOMMOM HOPMATHBHO- HEoOX0MMOI HOPMATHBHO- M OTYETE JI0Ka3aTeIbCTB
npodeccrnoHaIBEHOM NPaBOBOW JIOKYMEHTALIUH ISl | NIPAaBOBOM JOKYMEHTALMH JUI | YMEHUsI OCYLIECTBICHHS
JeITeILHOCTH JeSTeIbHOCTH B N30paHHON JeITeIbHOCTH B H30paHHON MIOMCKa HEOOXO0ANMOH
HOpPMaTHBHBIC cdepe npodeccrHoHanbHON cdepe npodeccrHoHaNbHON HOPMaTHBHO-TIPaBOBOM
NpaBOBBIC  aKThl B | O0JACTH obnactn JOKyMEHTAIN!U U ¢

cthepe cepBuca

OO00CHOBaHHO ITPUMEHSIET
HOPMATHUBHO-TIPABOBYIO

JIOKyMEHTAIIO B 00JIaCTH
cBOei mpodeccruoHaTbHON

JleMOHCTpHpYET HaBBIKU U
yMeHHs 000CHOBaHHO
HNPUMEHSITH HOPMaTHBHO-
MPaBOBYIO JOKYMEHTAIIHIO B

EATENLHOCTH 00J1acTH CBOEH
npodeccnoHaTbEHOM
JIEATEILHOCTH
Cobmrogaer JleMOHCTpHpYET YMCHHS
3aKOHOATEILCTBO coOIoIeHUS
Poccuiickoit ®enepanuu o 3aKOHO/ATEeNIbCTBA

HpPEJOCTABICHUH YCIYT

Poccuiickoit ®enepanuu o
NPEJOCTaBICHUH YCIYT

ObecnieunBaeT
JIOKYMEHTOO00POT B
COOTBETCTBUH C
HOPMAaTHUBHBIMU
TpeOOBaHUSIMHU

O6agaeT HEOOXOUMBIMHU
HABBIKAMU M YMEHHUSAMHU
obecneueHus
JIOKyMEHTO000pOTa B
COOTBETCTBHH C
HOPMATHBHBIMH
TpeOOBaHUSIMHU

NPUMEHEHHUS IS
JICATEIIbHOCTH B
n30paHHoO# cdepe
npodeccrnoHaTbEHOM
obmacti

OIIK-7 Crocoben
obecrieunBaTh
0€e301acHOCTh
0o0CTy)KUBaHUS
norpeduTenei u
coOimoienne

ObecnieunBacT COONIOICHHE
TpeboBaHUi 6€30MMacHOTO
obcmyxusanus, OT u Th

VMmeeT obecrieunTh
cobmoaeHne TpedoBaHUH
0e30macHOT0 00CITYKUBAHUS,
OT uThb

[IpuBencHue B THEBHUKE U
oT4eTe IUIaHa MPOBEACHUS
MEpONPUAITHH TI0
obecredeHuIo Mep
Oe3omacHoCTH
00CITy)KUBaHUS




TpeOoBaHUit
3aMHTEPECOBAHHBIX
CTOPOH Ha OCHOBaHHH
BBITIOJIHEHHUST HOPM U
NpaBHJ OXpaHbl TpyJa

notpeduTenei u
cobmoaeHe TpedboBaHUH
3aMHTEPECOBAHHBIX CTOPOH
Ha OCHOBaHUH
BBIMOJTHEHHSI HOPM H

" TEeXHUKA TIPaBUJI OXPAHBI TPy/Aa U
Oe3omacHOCTH TEXHUKH 0€30I1aCHOCTH
Komnerennuu PesynbTaThl 00yueHus Tlokazarens olleHUBaHUS Kpurepun ouenuBanus
(ypoBHHI

c(hOpPMUPOBAHHOCTH)

Tunosbie KOHTPO/IBbHbIC 32JaHU /I HHbIE MaTepPUAJIbl, HEOOXOAMMBbIE VI OLCHKH
3HAHHUIl, YMEHHUI1, HABLIKOB 1 (MJIH) ONBITA AeATeJbHOCTH, XaPAKTEPU3YIOLINX 3TANbI
(opMupoBaHus KOMIIETEHIMII B ITpoLecce 0CBOCHUsI 00pa30BaTeJIbHOH IPOrPaMMBbI

CopneprxaHue 3a1aHuA dopmupyemblie UcTtounuk
KOMIIETEHIINN UHPOpMAITUH
PackprITh 0COOEHHOCTH YIIPABIICHUS CEPBUCHBIM OIIK-1 OIIK-2 Jlutepatypa yueOHas,
MPEIIPUIATHEM (TEOPETHICSCKUN BOIIPOC) OIIK-3 OIIK-4 Hay4Has
- IPEJCTAaBUTh COBPEMEHHBIE KOHLEIIUU OIIK-7 (BULI AHO BO CKCH,
CEPBUCHOIO MEHEKMEHTA OBCIPRBooKs)
-BBIJIENIUTH XapaKTePHBIE OCOOCHHOCTH yIPABICHUS
CEPBHCHBIM NPEANPHUITHEM
Ilokazate HanpaBieHUs AESITEILHOCTH OIIK-1 OIIK-2 PykoBonutenn
MIPEANPHUATHSA, OTPA3HUTH B OTUETE: OIIK-3 CTICITAATNCTBI
- IEpEeUYCHb HAIPABICHUN JESITEIbHOCTU OIIK-60I1K-7 COOTBETCTBYIOLIUX
- PacKpbITh CYIIHOCTH JEATEIBHOCTHU IO KaXI0MYy CTPYKTYPHBIX
HaIpaBJICHUIO ToJIpa3/ieICHUN
IIpencTaBuTh XapaKTEPUCTUKY TPEITTPUATHS, OIIK-1 OIIK-2 PykoBomgutenn
BKJIFOYEHHOT'O B MpoILiecc cepBUCHOI nearenbHocTH, | OITK-3 CIIELIMAIUCTBI
OTpa3uTh B OTYETE: OIIK-40IIK- COOTBETCTBYIOILUX
- ICTOPHIO Pa3BUTHUSA MIPEATIPUSTHS 50I1K-6 CTPYKTYPHBIX
- MECTO NIPEANPUATHUSA HA PBIHKE YCIYT OIIK-7 noApasaeaeHui
- OCHOBHBIE YUPENUTENBHBIE TOKYMEHTBI
- OpPraHU3aIMOHHYIO CTPYKTYPY YIPaBICHUS
MPEIPUIATHEM
IToka3ate cucteMy ynpaBiIeHUs AeSTENBHOCTBIO OIIK-1 OIIK-2 PykoBonutenu u
CEpPBHUCHOTO MPEANPUATHA, OTPA3UTH B OTUETE: OIIK-3 CIIELIMAIUCTBI
- yHkMu ciy:x0 (OTIEI0B) KOHTAKTHBIX 30H OIIK-40IIK- COOTBETCTBYIOIIHUX
50I1K-6 CTPYKTYPHBIX
OIIK-7 noApasaeaeHui
ITokazaTh cuCTEMy ympaBlIeHUS IPOIeCCaMU OIIK-1 OIIK-2 PykoBogutenu u
NPEANPUATHS B KOHTAKTHOW 30HE, OTPa3UTh B OIIK-3 CIIECIIMATUCTHI
oT4ere: OIIK-40IIK- COOTBETCTBYIOIIUX
- JOJDKHOCTHBIE 00513aHHOCTH NIEpCOHaNa 50IIK-6 CTPYKTYPHBIX
KOHTaKTHBIX 30H (aHAIN3 JOHKHOCTHBIX OIIK-7 nojipa3/ieICHU N
WHCTPYKIIHH )
W3yunts rutanupoBaHue feaTenbHOCTH KOHTakTHBIX | OITK-1 OIIK-2 PykoBonutenu u
30H C y4eToM TpeOoBaHMit moTpedurens, orpa3uts B | OIIK-3 CIIELIMAIUCTBI
oT4eTe OIIK-40I1K- COOTBETCTBYIOIIHUX
- aHaNM3 IUJIAHOB AESTEIBbHOCTH KOHTAaKTHBIX 30H ¢ | SOIIK-6 CTPYKTYPHBIX
TOYKH 3peHUsl yueTa TpeOOBaHUI MOTpeOUuTeIs OIIK-7 nozipa3aeaeHUN
- IPOBECTH MCCIIEOBAHUE UCITOIb3YEMBIX
WHCTPYMEHTOB ISl U3y4YEeHHS TPeOOBaHUN
noTpeouTeNs
- pa3zpaboTaTh nepeyeHb HHCTPYMEHTOB IS
u3y4yeHus: TpeOOBaHUH MOTPeOUTEINS




ExxenneBHas pabota (6 yacoB B IeHb), OTPa3UTh B OIIK-1 OIIK-2 PykoBonutenu u

JHEBHUKE OIIK-3 CIIELIUAJIUCTEI

- BBINIOJTHEHME MTOpyUYeHHs pykoBoauTtens npaktuku | OIIK-40ITK- COOTBETCTBYIOIIUX

OT NPEIPUATUSL 50IIK-6 CTPYKTYPHBIX
OIIK-7 ToApa3aeeHui

MeTtoauyeckne MaTepuasbl, ONpeaesiomue NpoueIypsl OLeHUBAHUS 3HAHUI, YMeHUii, HABBIKOB
¥ (MJIM) ONBITA eSITeIbHOCTH, XapaKTePHU3YIOIIUX 3Tanbl (opMHPOBaAHUA KOMITETEHIHIA.
Ornenka chOPMHUPOBAHHOCTH KOMIIETCHITMH II0 TPAKTHKE, MPOBOIUTCSA B ¢GopMe TEKyIleH u
IPOMEXYTOYHOH arTecTanuu. TeKymuil KOHTPOJIb yCIIeBaEMOCTH IIPEIOIaraeT OLUEHKY PYKOBOAUTEIEM
NPaKkTUKKA OT MPOQMIBHONW OpraHU3allMy KaXXAOTO dTala MPakTHKH C OTMETKOM B pabodeM rpaduke
HPOBEACHUS PAKTUKU «BBITIOIHEHOY /«HE BBITTOIHEHO.
IIpomesxyTouHas aTTecTalys 10 MPAKTHKE IPOBOAUTCS PYKOBOJIUTEIEM IPAKTUKHU OT UHCTUTYTA.
[Ipouenypa nposenenus nudQepeHINPOBAaHHOIO 3a4eTa BKIIOYaeT B ce0s MPOBEPKY OT4eTa U
JHEBHUKA C HCTIOIb30BaHHEM «KpHuTepreB u MIKaibl OLUEHKH OTYEeTa MO IPaKTHKE».

Kputepun n mkana oneHkn 1udgepeHIMPOBAHHOIO 3a4eTa N0 NPaKTHKE.

Ounenka XapakTepHCTHKHU 0TYETA U THEBHHUKA 0 MPAKTHKE

OT1anyHo —COOTBETCTBHUE COJICPIKAHUS OTYETA TIPOTPaAMME ITPOXOKICHUS PAKTHKH;
— COOJTIOICHBI BCe TpeOOBaHUS OPOPMIICHHUS OTUETA,;

—WHIWBUIYaIIbHOE 3aJIaHIE PACKPHITO MOJIHOCTHIO;

—He HapyIIeHbl CPOKH CJIa4H OTYETa U JIHEBHUKA IO MPAKTHUKE.

Xopoio — COOTBETCTBHUE COJEPKAHMUS OTYETa IPOTrpaMMe TPOXOKACHHS PAKTUKH;

— cobmroeHsl Bce TpeOoBaHMsl 0)OPMIIEHHUS OTUETa;

— UHIUBHUIyaJbHOE 3aJaHHE PACKPBITO MMOTHOCTHIO, OJJHAKO HMEIOTCS 3aMEUaHus;
— HE HapyLICHbI CPOKHU CIAAYM OTYETA M JHEBHUKA 10 MPAKTHKE.

YnaoBaerBopu- — COOTBETCTBHUE COIEPKAHUS OTUETA IPOTrPaMME ITPOXOKIACHHS IPAKTUKH
TeJbHO - He coOJII0IeHbI Bce TpeOoBaHuUs 0(OPMIICHHS OTYETa,

— MHAWBUyalbHOE 33JaHUE PACKPBITO HE TIOJHOCTHIO;

— HapyIIeHbI CPOKHU CIAa4YH OTYETA.

HeynoJjieTBopu- —HE COOTBETCTBHUE COJICPKAHUS OTYETA MPOrPaMMeE TIPOXOKICHHS TPAKTHKY;
TeJIbHO —HE COOJIIOJIEHBI BCe TpeOOBaHUS 0(hOPMIICHHSI OTYETA,

— WHAMBHYyabHOE 3aJ]aHUe HE PACKPBITO;

— HAPYIICHBI CPOKH CAAYU OTYCTA.

11.YYEBHO-METOJINYECKOE 1 THOOPMAIIMOHHOE OBECIIEYEHUE ITPAKTUKHA

A)ydeOHas TuTepaTypa:
1.Baneesa E.O. DTuka U KynbTypa yIpaBlE€HUS B COLMATBHO-KYIBTYPHOM CEpBHCE U Typu3Me [DIEeKTPOHHBII
pecypc]/ Baneepa E.O.— 3Dnektpon. TekctoBble nanubie.— Capatos: Al [Iu Dp Menua, 2015.— 142 ¢.— Pexum
nocryna: http://www.iprbookshop.ru/31938.html.— DBC «IPRbooks»
2.Benenunckuii, B.I'. CepBuchas nesrensHocts: yueouuk/ B.I'. Benenunckuii. - M. : KHOPYC, 2013. - 175 c.
3. lomkukoBa, A.W. MeHemxMeHT aiis OakanaBpoB cepBuca : yueb. mocobue / A.U. lomxkukosa, T.1O. Edppemosa.
- PoctoB #/]l : ®ennkc, 2013. - 412 c.
4. Mampmuaa H.A. MeHemKMEHT B cepBUCE [DJEKTPOHHBIH pecypc]: ydeOHoe mocobme mis OakanaBpoB/
Manpsmmaa H.A.— 3nekTpoH. TekcToBble nanHble.— M.: JlamkoB u K, Ai [Tu Op Memua, 2017.— 252 c.—
Pexxum nocryma: http://www.iprbookshop.ru/49845.html.— 3BC «IPRbooks»
5. Mantoxua N.C. CepBucHas IeATENbHOCTh [DIIEKTPOHHBIN pecypc]: KoHcmekT neknui/ Mantoxun M.C.—
ONeKkTpoH. TekcToBble JnaHHble.— Camapa: Camapckuii TOCYHApCTBEHHBIH apXHTEKTYPHO-CTPOUTEIBHBIN
yauBepcuter, DbC ACB, 2014.— 64 c.— Pexum poctyna: http://www.iprbookshop.ru/29794.html.— 3BC
«IPRbooks»
6. Onomuenosa E.B. Crparernuecknii MEHEIXMEHT [DIEKTPOHHBIH pecypc]: METOAMYECKHE PEKOMEHIALUU MO
BBINIOJIHEHUIO KypcoBoi pabotsl/ OmnomueHoBa E.B.— DnekrpoH. TekcroBble naHHble.— M.: Poccuiickas
MEXAyHapoAHas akajgemMHusi TypusMma, YHHBepcuTeTckass kuura, 2016.— 80 c.— Pexum pocryna:
http://www.iprbookshop.ru/51870.html.— DBC «IPRbooks»
7. Pynenko, JI.JI CepBucHas nesTebHOCTD: yueb.mocooue / JI.JI.Pynenko. — M. : Jlamkos u Ko, 2013. — 207 c.
8. Pynenxo JI.JI. CepBHCHas NEATENBHOCTD [DIEKTPOHHBIN pecypc]: yuebHoe nocoome/ Pynenko JI.JI.— DiekTpoH.
TekcToBble JaHHble.— M.: JlamkoB uw K, Ai Ilm Dp Memma, 2012.— 208 c.— Pexum nmocryna:
http://www.iprbookshop.ru/4968.html.— DbC «IPRbooks»




9. Pynenxo JI.JI. CepBucHas IeATeIbHOCTD [ DNEKTPOHHBIN pecypc]: yueoHoe mocobue/ Pynenko JI.JI.— DnekTpoH.
TekcToBble JaHHble.— M.: JlamkoB um K, An Ilm Dp Memma, 2017.— 208 c.— Pexum nmocryna:
http://www.iprbookshop.ru/57229.html.— 3BC «IPRbooks»

10. CepBucHas AeATENLHOCTDh [DIEKTPOHHBIA pecypc]: yueObHoe mocodue/ B.A. dypcoB [ ap.].— DIEKTpoH.
TekcToBble nanHbie.— CrtaBponons: CeBepo-KaBkasckuit denepanbubiii yausepcuter, 2015.— 148 c.— Pexum
nmoctyna: http://www.iprbookshop.ru/63244.html.— DBC «IPRbooks»

11. UYexmapea ['.B. CepBucHas IesSTeIbHOCTh [DICKTPOHHBIH pecypc]: ydeOHO-MeToandeckoe mocooue/
YexmapeBa ['.B.— DnektpoH. TekcToBble naHHble.— HoBocnOupck: HoBocuOupckuii rocymapcTBeHHBIH
TexHudecknii yHuBepcuteT, 2011.— 40 c.— Pexum nocryma: http://www.iprbookshop.ru/47716.html.— 3BC
«IPRbooks»

12. Yepkammn I1.A. Ctparerus ynpasiieHHs B3auMooTHomeHusMHU ¢ kiueHTamMu (CRM) [DnekTpoHHBIH pecypc]/
YepkammmH [1.A.— DnekTpoH. TekcToBbIe AanHble.— M.: MHTepHeT-YHIBepcuTeT MHpopmannonusix Texnonornit
(MHTYUT), 2016.— 420 c.— Pexxum goctyma: http://www.iprbookshop.ru/52212.html.— 3BC «IPRbooks»
B)mporpammuoe obecrieueHue, HHGOPMAIIHOHHO-CIIPABOYHbIC CUCTEMBI U PECYPCHI CETH

«HTEpHET:
Microsoft Word, Microsoft Excell
1. www.elibrary.ru,

www.yandex.ru

www.google.ru
www.1777.ru - HoBoctu CtaBpomnosis 1 CTaBpOIOIBECKOTO Kpast

wwwDOSUG26.1u - nHGOpMaMOHHBIH OpTa

DA

12.MATEPUAJIBHO-TEXHUYECKAS BA3A ITIPAKTUKH
MarepuanbHO-TEXHHUECKOE 00ecrieueHne CEPBUCHBIX MPEINPUSITHH: TEXHOJOTHMYECKOe 00OpYyAOBaHHE

NPEANPUSITHS, BKIIOUYEHHOTO B IPOIECC CEPBUCHOM JEATENLHOCTH, BBIXOJ B cucTeMy VHTepHeT;
O(UCHBIC TOMEIIEHUS CEPBUCHBIX MPEIIMPHUITAH, COOTBETCTBYIOIIUE ICHCTBYIOIIUM CAaHUTAPHBIM U
NPOTHUBONOXKAPHBIM HOPMaMm, a Takxke TpeOOBaHUSAM TEXHUKH O€30MacHOCTH TMPH TPOBEJCHUU
MIPOU3BOJICTBCHHBIX PadoT.
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[Ipunoxenue 1

ABTOHOMHAA HEKOMMEPYECKAS OPTTAHU3ALINA

BBICIIEI'O ObPA3OBAHIA

«CEBEPO-KABKA3CKUI COLIMAJIBHBI UHCTUTY T»

ConnanbHO-TICUXOJIOTUYECKH (haKyIbTeT

Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

JHEBHUK

MPOU3BO/ICTBEHHON MPAKTUKH
OpraHu3alMoOHHO-YIIPABJICHYECKAs] PAKTUKA

(mun npakmuxu)

Cmyoenma

D.1.0.

Hanpasnenue noocomosku 43.03.01_Cepeuc (Menedcmenm, mapkemune u OU3aiiH 8 cepsuce)

IIpooonsicumenvrocmos npakmuxu

Mecmo npoeedenus npakmuxu

Lozoeop Ne om«___» 20 e

Cpoxu npoxosicoeHus NpaKmuku ¢ « ___ » 20 2. no«_»

20 2

PyKO@OC)Mmeﬂb npakmukKu ont opearnusayuu

(momwxHOCTH, ®@.1.0. IomMCH)

Pykosooumenv npaxmuxku om uHcmumyma

(momxuocTh, ®.1.O. noamnucsk)

CraBponosb, 20 T.
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JHEBHUK ITPAKTUKHU

1. CopepxaHue NPaKTHKH

[Inanupyemsie pe3yabTaThl
NPaKTUKU

Buner yaeOHOM 1eaTeIbHOCTH Ha
Ne MPAaKTHKE, BKJIFOYAs
Pazgensl (3Tammbl) mpakTUKH
CaMOCTOSITEIbHYIO PabOTy 1 00BEM
(B gacax)

1 [ToaroroBuTenbHBIN 3Tann | YuUacTue B yCTAHOBOYHOU JIHEBHUK U OTYET IO MPaKTUKE
KoH(pepeHuuH (2 yaca)

[TpoxoxaeHue npou3BoAcTBeHHOro | dukcanust B JHEBHUKE 10
MHCTPYKTaXa OOY4alomerocss Mo | mpakTHKe

OXpaHe Tpyna, TEXHHKE
0e3omacHoOCTH, MOXapHOH
0e3omacHoOCTH, MpaBUIaM
BHYTPEHHETO TPYJOBOTO
pacmopsinka (2 Jaca)

2 | [IpousBoacTBeHHBIH 3Tan | M3ydeHne XxapakTepHBIX OTYET 10 MPAKTHKE
ocobeHHocCTell mpoLecca
YTIPaBJIEHHUS CEPBUCHBIMU
npeanpusitusiMu (20 yacoB)

WzydeHue uctopun npenpusTUsL OTYET IO MPAKTHUKE
cepBrCca-0a3bl MPAKTHKH, MECTO Ha
perake yeryT (10 gacoB)

Wzydenue HanpasieHuit OTYET IO MPAKTHUKE
JESATSILHOCTH TPEAIPUSTHS
cepsuca (12 gacon)

N3ydeHne cUCTEMBI yIIpaBICHUS OTYET 110 IPAKTHKE
CEPBUCHBIM MPEANPHUITHEM
(oprau3anoHHast CTPyKTypa
YTIpaBJICHUS NpeANPUSITHEM
(cimyxObl1, OTAENBI), GYHKINH
yIpaBJieHHsI pa3HbIX ypoBHeit) (20
JacoOB)

3 3aKITIOYUTENBHBIN ATl Amnanu3 napopmaIuu, moaroToka | JIHEBHUK U OTYET IO MPAKTHUKE
OTYeTa MO MpakTuke (28 yacos)

3amuTta oTdyera To mpakTtuke (2 | BrIcTymieHMe Ha 3aluTe OTYeTa
Jaca) I10 IIPAKTHKE

4 NunuBunyansHoe Uccnenosanue npouecca | OTYeT Mo MpaKkTUKe
3a/IaHe Ha TIPAKTUKY YIIPABJICHHS ESITETLHOCTDLIO
KOHTAKTHBIX 30H

Ananm3 mpouecca IuiaHHpoBaHUs | OTYET MO MPaKTUKE
JESITEIbHOCTH KOHTAKTHBIX 30H C
TOYKH 3pEeHUs ydera TpeOOBaHMI
MOTPEeOUTEIISL.

Anamm3  mporecca mpoBeaeHUs | OTUYET MO MPAKTHKE
HCCIICIOBaHUH TpeOOBaHMIA
OTPeOUTEIS

PykoBonuTenb NpakTUKU OT MHCTUTYTA /N.O. Gamumnus/
CorunacoBano:
PykoBonuTenb NpakTUKKU OT OpraHu3alun /N.O. Gamumnus/
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Pabounii rpadguk (1mj1aH) npoBeeHUs NPAKTUKHA

No Meponpusrus Cpoku
n/n IPOBEICHUS
1 HNHcTpyKTaX MO OXpaHe TPy/a, TEXHUKE 0€30MaCHOCTH, MTOKAPHOU
0€30MMacHOCTH, TPaBUJIaM BHYTPEHHETO TPYAOBOTO pacHopsIKa
2 W3ydenune ocobeHHOCTEN YIpaBICHUS CEPBUCHBIM MPEATPUATHEM
(Teop. Bompoc)
3 N3ydenne nctopuu NpeanpusTus cepBrca-0a3bl MPaKTUKHU, MECTO Ha
PBIHKE YCIYT
4 N3ydenune HanpaBieHUN JEATEIIbHOCTH MPEAPUATHS CEPBUCA
5 N3ydenue cuctemsl ynpapieHUs A€ATE€IbHOCTBIO CEPBUCHOIO
PEITPUITHS
UccnenoBanue npoliecca ynpaBieHHs ACSITEIbHOCTbIO KOHTAKTHBIX 30H
AHanu3 MJIaHUPOBAHUS ACSITEIbHOCTH KOHTAKTHBIX 30H C TOUKH 3pEHUs
ydyeTa TpeOOBaHUM MOTPEeOUTENS.
8 AHanM3 UHCTPYMEHTOB ITPOBEICHUS CCIICIOBAHUN TPEOOBaHMI
oTpeOuTEes
9 NunuBuyanbHOE 3a1aHUE HA PAKTUKY:

HccnenoBanue mporiecca ympaBieHUs 1ATETbHOCTHI0O KOHTAKTHBIX 30H
AHanm3 mporiecca MJIaHUPOBaHUS IEATEIILHOCTH KOHTAKTHBIX 30H C
TOYKH 3pPEHHUs ydeTa TpeOOBaHU noTpeduTes

AHanu3 mporiecca IpOBEICHHS UCCIICIOBAaHUN TPeOOBaHMI
noTpeduTens

PykxoBoauTenb NpakTUKKA OT HHCTUTYTA

PykoBoauTeNb MpakTUKK OT OpraHU3alUuu

/N.0. Gamunus/

/N.0. Gamunus/
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2. E:xxenneBHasi pabora

Jdennb Hara Coaep:xanue padoThI OtMmeTka
npak PYKOBOIUTEISA
THKH NPAKTHKH 0
BBINOJHEHNHU

1

2

3

4

5
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3.XapakTepucTHKA HAa 00y4al01Ierocs o 0CBOCHNIO 00X U NPodecCHOHATBHBIX, B
TOM YHucJe 001enpodecCHOHATbLHBIX KOMIIETEHIIUI B MEPUO/I MPOXOAKACHUS MPAKTUKH

PykoBoauTens IpakTUKU OT OpraHu3aluu

OO0NHCHOCNb noonucey U.0. Damunus
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[Tpunoxenue 2

ABTOHOMAHA I HEKOMMEPYECKA OPT"TAHU3ALIA
BBICHIEI'O OBPASOBAHMSI
CEBEPO-KABKA3CKHWHN COIUUAJIbBHBI UHCTUTYT

ConnanbHO-TICUXOJOTHYECKUNA (PaKyIbTeT
Kadenpa nHOCTpaHHBIX S3BIKOB U TYpU3Ma

OTYET IO MPOU3BOJCTBEHHOUN MPAKTUKE

ODFaHI/IBaHI/IOHHO-VHDaBHeH‘IGCKaH

(THI IPAKTUKH)

Brimonnun(a):
damMunus UMs 0TYECTBO
CTyAEHT(Ka) Kypca

HAarpaBJIeHUs TOATOTOBKU

43.03.01 CepBuc (MeHemKMEHT, MapKETUHT U
JIN3aiH B CEPBHCE)

TpYIIIBI

PykoBoauTens IpakTUKKU OT OpraHU3aLMN:

NOORUCH, aMunus U UHUYUATLL, OOJIHCHOCTb

PykoBonuTenb NpakTUKU OT UHCTUTYTA!

noONUCh, Pamunus u UHUYUABL, OOAIHCHOCHL

O1eHka 1o npakTHUKe:

OIICHKa IoAIMUCh

« » 20 T.

CraBponosb, 20 T.
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COJEPXXAHUE

1. OcoOeHHOCTH YIIpaBJICHUS CEPBUCHBIM MPEINPHITHEM (TEOPETUUCCKHUI
BOIIPOC)
(cooepoicanue ynpasieHyecKko2o npoyecca Ha CepeUCHOM NpPeOnpusimull,
obuee u cneyuguueckoe npoyecca ynpagieHus cepsuCHbiM npeonpusmuem
8 CPABHEHUU C NPOU3BOOCNEEHHBIM NPEONPUSMUEM)

2. XapakTepucThKa NPEANPUATHS, BKIOYEHHOTO B TIPOIECC CEPBUCHOM
NEeSATeTLHOCTH
(opeanuzayuonno-npasosas ¢opma opzanusayuu, aopec npeonpusimusl,
peodicum pabomsi, UCIMOPUU NPEONPUAMUSL, MECMO HA PbIHKe YCly2)

3. HampaBnenus nesTeasHOCTH MPEAIPUSITHS
(cooepoicanue HanpasieHull 0esmeibHOCmUL)

4. YmpasieHue mpeanpusITHEM CepBUCa
(opeanu3ayuoHHas CMpPYKmMypa YnpasieHuss npeonpusmusi (Cryxicouvl,

omoenbl), PyHKYUU YNPasieHus pasHvix YposHell)

5. VYmpasieHwue npoueccaMu NpeAnpusThs B KOHTAaKTHOW 30HE
(npoyecc ynpasnenus 0essmeibHOCMbI0 KOHMAKMHbBIX 30H)

6. [lnanupoBaHue MAESITEIHPHOCTH KOHTAaKTHBIX 30H C YYE€TOM TpPeOOBaHMIA
noTpeOuTENs
(npoyecca NIAGHUPOBAHUS 0esIMETbHOCIU KOHMAKMHBIX 30H C MOYKU 3DEHUs]
yuema  mpebosanuii  nompeobumens,  UHCMPYMEHMbl  NPOBEOeHUs.
uccnedosanuil mpebosaruti nompeoumens)
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